Press Release

MailStore Version 24.3 Now
Available

Improved Search Function for Users and Administrators

Viersen, 03.07.2024 +++ The German specialist for email archiving, MailStore by
OpenText, is today launching the latest version, V24.3, of its MailStore email archiving
solutions. The update for MailStore Server, the MailStore Service Provider Edition
(SPE) and MailStore Home offers a more convenient search function.

¢ The Search Function Is Now More Convenient
Previously, individual search terms in the MailStore search function were
automatically linked with a logical AND. With version 24.3, individual search
terms can also be linked with OR. To do so, it is sufficient to enclose the
individual search terms in square brackets. This new feature makes searching
for archived email data even more convenient and accurate. Example: The
search “[to:Tim to:Ralf]” finds all archived emails to Tim or Ralf. Previously, this
required two search queries.

¢ Increased Security
Version 24.3 replaces an outdated third-party component with integrated,
proprietary functions, thereby further increasing product security.

As usual, Version 24.3 of MailStore Server and the MailStore SPE were certified by an
independent IT auditor and data privacy expert. The GDPR certificate relates to the

processing of personal data, which for both solutions comply with the requirements of
the EU’s GDPR and the Federal Data Protection Act (DSG) in Switzerland, respectively.

Further information about MailStore V24.3 can be found in this blog post.
Information about MailStore as well as images can be downloaded here.

About MailStore

MailStore Software GmbH from Viersen near Duesseldorf, Germany, is a subsidiary of
OpenText, “The Information Company” (NASDAQ: OTEX) (TSX: OTEX) and one of the
world’s leading providers of email archiving solutions. Over 100,000 companies, public
authorities and educational institutions in more than 100 countries have placed their
trust in the products of the German specialist.

MailStore was awarded the Business Excellence Award 2023 in the category “Best
Independent Email Archiving Vendor”.
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Also, with its Service Provider Edition (SPE), MailStore offers a solution that is tailored
to the needs of MSPs, who can provide their customers with email archiving as a

managed service.

The product portfolio also includes MailStore Home, a solution that enables individual
home users to archive their private emails free of charge. MailStore Home is currently
used by more than 1,000,000 people worldwide.
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MailStore Software GmbH
Clorather Str. 1-3

41748 Viersen

Tel.: +49 (0)2162 502-990
E-Mail: sales@mailstore.com
www.mailstore.com
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